
"Mix" postpaid tariff plan activation and usage terms 

 

Tariff plan 
Mobile internet 

 volume (GB) 

Minutes to Artsakh 

and Armenia 
On-net minutes On-net SMS 

Monthly fee, AMD  

(including VAT) 

Mix 1900 10 190 Unlimited 200 1,900 

Mix 2900 40 350 Unlimited 300 2,900 

Mix 4900 100 500+500 Unlimited 400 4,900 

Mix 7900 Unlimited 790+790 Unlimited 600 7900 

 

1. The tariff plans which correspond to following terms are valid for postpaid individual subscribers only. 

2. Subscribers can activate the tariff plan by visiting the service center and signing the corresponding application only. In 

the absence of the subscriber's voluntary declaration (by visiting the service center) for changing the tariff plan, the chosen tariff is 

reactivated at the beginning of each month. 

3. Any postpaid tariff plan can be activated only once in a month. 

4. The monthly fee of the tariff plan is prorated per days from the date of the application submission. 

5. The provided units will be available from the date of activation of the tariff plan until the last day of the current month 

(regardless of the activation date), after which the unused volume will be set to zero. 

6. After consuming the units provided in the above period, the approved tariffs will continue to apply (1 minute – AMD 21, 

1 SMS – AMD 8, 1 MB – AMD 13)․ 

7. The monthly fee of the tariff plan is credited to the subscriber's account at the beginning of the activation following 

month, which is payable by the subscriber by the 18th day of that month. In case of non-payment within the specified period, the 

telephone line is unilaterally disconnected. In case of non-payment until the end of that month, the provision of services is terminated. 

8. The units of tariff plans can’t be used while roaming. 

9. Tariff plan users are exempted from the monthly subscription fee of AMD 500. 

10. In case of purchasing a new number, the subscriber must activate any of the tariff plans. In case of activation of the 

“Mix” tariff plan by an active subscriber, the subscriber can no longer refuse and return to the previous conditions of the postpaid 

system. 

11. Services may deteriorate, be interrupted or be accompanied by disturbances in the vicinity of buildings or inside them, 

in tunnels, basements or other underground buildings, due to the characteristics of the location, meteorological conditions, for any 

other reason beyond the control of the Operator and excluding the latter's fault. 

12. The speed of the provided services depends on the relief of the area, the available radio coverage, the technical 

capabilities of the used device, the network load, the indicators of the tariff plan and other external factors. 

13. Services are provided by the Operator around the clock, without breaks, except for breaks due to repair and/or 

preventive works and/or accidents and/or force majeure. 

14. The parties are released from liability for failure to fully or partially fulfill the obligations stipulated in the agreement, if 

it was the result of force majeure that arose after the conclusion of this agreement and which the parties could not foresee or prevent. 

Such situations are: earthquake, flood, fire, war, declaration of a military and emergency state, political disturbances, strikes, 

suspension of work of communication means, acts of state bodies, etc., which make it impossible to fulfill the obligations set forth in 

this agreement. 

 

 

 

 

 

 

 

 

 

 

If discrepancies are found between the information posted in Armenian, Russian and English, preference is given to the 

Armenian version. 


